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Complaint topic Enforcement 
authority 

Contact information 

General questions around the rules related to cannabis use and possession can be 
directed to the Government of the Northwest Territories cannabis website: 
www.gov.nt.ca/cannabis    

Smoking in: 
• playgrounds and 

similar areas 
frequented by 
children 

• recreational areas 
like athletic fields, 
skate parks, rinks, 
and ball diamonds 

• public spaces 
during community 
or public events 

GNWT – 
Department of 
Health and Social 
Services 
 
Position: 
Environmental 
Health Officers 
 
Regional 
environmental 
health officers serve 
all 33 communities 
out of offices in 
Yellowknife, Hay 
River, and Inuvik 

Phone:  (867) 767-9066 ext. 49262  
Fax:       (867) 669-7517           
Email: 
environmental_health@gov.nt.ca 
 

Smoking in restricted areas 
of territorial parks 

GNWT – Industry, 
Tourism and 
Investment 
 
Position: Parks 
Officers 

Beaufort Delta: (867) 777-7353 
 
Dehcho Region: (867) 695-7515 
 
South Slave Region: (867) 875-5565 
 
Sahtu Region: (867) 587-7165 
 
North Slave Region: (867) 445-5931 

Cannabis use, growing, and 
possession, within 
legislative limits, in condos, 
apartments, and multi-
family dwellings  

Tenancy 
agreements and 
condominium 
bylaws  

 
Matter between landlord and tenant 

http://www.gov.nt.ca/cannabis
mailto:environmental_health@gov.nt.ca
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Complaint topic Enforcement 
authority 

Contact information 

Impairment in the 
workplace and smoking at 
worksites 

Workers’ Safety 
and Compensation 
Commission 
 
Position: Safety 
Officers or Mine 
Inspectors (at 
mines) 

1-800-661-0792  
 
Alternatively, the general public can 
use the WSCC’s Report Unsafe Work 
online tool to report anonymously.  
 
Link to online tool is found on main 
WSCC page - 
http://www.wscc.nt.ca/  

Retail sales complaints NWT Liquor and 
Cannabis 
Commission 

Hay River Office: (867) 874-8700 

Non-compliance with 
community specific bylaws 
related to cannabis 

Local municipal bylaw office or community 
government office  

Impaired driving 
(motorized vehicles) 

RCMP 

Overlimit growing of 
cannabis 

Overlimit possession of 
cannabis 

Underage purchasing, 
possession, or 
consumption of cannabis 

Illegal selling or 
purchasing of cannabis  

Transportation of open 
cannabis in motorized 
vehicles 

 

 

https://connect.wscc.nt.ca/OH-S-e-Services/Unsafe-Work/Report-Unsafe-Work
http://www.wscc.nt.ca/
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